MEMBER SERVICES

Business Training for
Employees and Managers

The wrong training could cost you thousands.

® Why do | need it?

Many businesses give their managers and employees training programs that are not adequate enough, which can create compliance
issues and lack of productivity. The problem with this kind of “training” is that the employee walks away with no more real
knowledge on the subject than when they walked in. This leaves a company vulnerable and with a false sense of protection and
compliance. Court case after court case has shown that these inadequate methods just don’t cut it. Why waste money on an
ineffective method that could end up costing you even more in the future?

® What is it?

Through meaningful personal interaction with your employees, these training programs that we provide will teach them the

skills they need to keep your business protected from fines and potential litigation. You can access a plethora of thorough and
legally sound training services at a significantly discounted price. No matter if you need training in Sexual Harassment Prevention,
Management, Safety, Certifications, or some other kind of training, we have a great service available to help you train your managers
and employees. Here are just a few of the trainings that we offer:

Sexual Harassment Prevention Training

Leadership Training

e Supervisory Development Training

Effective communication Training

Productivity Training (Organizational Skills, Time Management)

Customer Service

Safety/Drug-Free Workplace (Bloodborne Pathogens, Earthquake Preparedness, Forklift Operation, Computer Related Injuries, etc.)
General Growth & Developement (Time Management, Conflicts in the Workplace, Social Media at Work, etc.)

And Much More

What does it cost?

Prices vary on the training, but you will always receive a member discount.

Where do | start?

o Log into your member portal to request a list of our trainings or contact your agent.
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